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• Good day, my name is Jim Ensminger and I’m the Director of Maintenance 
Safety and Compliance at Envoy Air Inc., formally American Eagle. We are 
located at the DFW International Airport, Dallas/Ft Worth Texas. 

      As many of you may know by now there are more than one ‘American 
      Eagle’.  With the AA/US Airways merger came several other changes, one    
      being that many of the Region jet fleets became American Eagle brand   
      aircraft, hence we became Envoy Air Inc.  
• If anyone has a fueling problems/questions please contact me or any 

member of my staff at the addresses provided. I look forward to working 
with each and everyone of you to provide a SAFE and productive working 
environment.     
 

• Thanks, 
                             Jim E. 
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• AS I spoke about in our last newsletter, Envoy is soon going to add the 
EMB-175 to our fleet.   
 

• We need for all aircraft fuelers to complete our new  
    EMB 175 Training as soon as possible, MTX0407 AE Aircraft Fueling   
    Procedures. 

 
• The training can be found on our website. Aeme.aa.com. 

 
• Once this training is completed by all of your fuelers we would like for 

you to send an email to msc.support@aa.com. Letting us know your 
company has completed the training so we can keep all our records up 
to date. 
 

• The next pages show you where the training is located: 
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 Point of Interest,   EMB 175 
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