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 Envoy recently received a FAA item of concern because one of our fueling 
vendors could not demonstrate to an FAA Auditor that he could access our 
Technical Publications.  

 
 The fueler could get to our Technical Publications website, but could not 

continue to the second sign-in to access the Fuel Servicing Procedures Manual 
located in Skyline. 
 

 We have streamlined this process as of today for fuelers. Now only one sign is 
required. Supervisor's / Train the Trainers who have sign-ins need only use the 
first sign-in to access http://aeme.aa.com  See diagrams attached to access 
FSPM. 

 
 Supervisors / Train the Trainers please ensure that all of your employees have 

sign-in access using your facilities Envoy assigned login.   
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Point of Interest,              LOGIN/PASSWORD Made Easier 

http://aeme.aa.com/
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The FSPM can be opened by 
clicking here now. 
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